EXHIBIT 2

Advanced Application Features: Enterprise Scale Systems

Application Module

Description

Financial

Includes general ledger, accounts receivable, accounts payable, legal consolidation,
cost center accounting, product cost controlling, and activity-based costing.

Operations and Logistics

Includes inventory management, materials requirements planning, materials management,
plant maintenance, production planning, project management, purchasing, quality
management, routing management, shipping, and vendor evaluation.

Sales and Marketing

Includes order management, pricing, sales management, and sales planning.

Human Resources Management

Includes human resources time accounting, payroll, personnel planning, and travel
expenses. Also includes vacation and sick time tracking.

System Administration and
Management

Includes tools to support ERP system installation and management, such as security
management.

Supply Chain Management (SCM)

Involves the management of information between partners in the supply chain to enable
the control of goods, services, and money from the acquisition of raw materials to the
final customer product.

Partner Relationship Management
(PRM)

Supports communication between companies and their partners, making shipping
schedules and real-time information available to all.

Auditing Information System

Includes tools for auditing businesses and systems, documenting the progress of an
audit, and preparing reports.

Customer Relationship Management
(CRM)

Includes one-on-one marketing, telemarketing, sales force management, call center
automation, e-selling, data warehousing, and customer service.

Internal Controls Management

Includes tools to plan and manage enterprise systems audits and verify internal controls.

E-Business

Supports technology to enable employees, customers, suppliers, and business partners
to collaborate. Includes business-to-business capabilities and business-to-consumer
capabilities, such as web stores and Internet catalogs.

Strategic Enterprise Management
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Includes tools to manage and integrate strategic planning, budgeting, forecasting, and
performance management.
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