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File individual tax returns electronically 74% 78%

Process tax returns using remote software via the Internet N/A 20%

Send tax returns to some/any clients electronically N/A 55%

Use a tax preparation software that is integrated with other 
applications 36% 39%

Tax software was of greater importance than other integrated 
products 50% 41%

Purchase tax research software in connection with tax 
preparation software 33% 30%

Outsourced tax return preparation 6% 6%
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