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Cost Ease Customer Available Timely Overall Overall
Company Responses Rating of Use Support Features Updates Familiarity Rating 2006

ATX 23 3.73 3.57 3.86 3.50 3.85 4.17 3.52 3.69

CCH ProSystem fx 57 3.17 3.77 4.02 4.45 4.23 4.52 4.11 4.22

CPA Software 3 4.33 4.33 4.33 4.33 4.33 4.33 4.33 N/A

Creative Solutions 28 2.74 3.79 3.96 4.11 4.07 4.50 3.89 4.14

Drake Software 3 3.33 3.33 3.67 3.33 3.67 2.67 3.33 5.00

Intuit ProSeries 23 3.30 4.05 3.45 3.59 4.18 4.57 3.82 4.05

Lacerte Software 45 3.07 4.40 4.04 4.16 4.27 4.80 4.29 4.15

Laser Systems
Tax Works 1 3.00 2.00 2.00 4.00 2.00 5.00 3.00 4.75

RIA GoSystem 14 2.92 3.79 3.14 4.21 3.86 4.23 3.71 3.71

Tax$imple 1 3.00 2.00 1.00 4.00 3.00 1.00 1.00 2.50

TaxWise 7 5.00 4.00 4.00 3.50 4.50 4.50 4.25 4.25

Overall 2007 205 3.15 3.85 3.79 3.98 4.02 4.39 3.87 4.12

Overall 2006 160 3.42 4.07 4.00 4.19 4.34 4.69 4.12

Individual average
2002–2005 637 3.44 4.20 4.10 4.30 4.28 4.59 4.23

Entity average 
2004–2005 392 3.41 4.10 4.11 4.24 4.31 4.57 4.19

Scale: 1 = Very Dissatisfied to 5 = Very Satisfied; Familiarity: 1 = Low to 5 = High

EXHIBIT 2
Ratings of Tax Preparation Software
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