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Category Dimensions

Intrinsic Accuracy
Objectivity
Believability
Reputation

Accessibility Accessibility
Access security

Contextual Relevancy
Value-added
Timeliness
Completeness
Amount of data

Representational Interpretability
Ease of 

understanding
Concise 

representation
Consistent 

representation

Source: Diane M. Strong, Yang W.
Lee, and Richard Y. Wang, “Data
Quality in Context,” Communications
of the ACM, May 1997.

EXHIBIT 2
Data Quality Categories 

and Dimensions


