
Ease
Years Cost of Customer  Available Timely  Availability Company Familiarity Overall

Software Company Responses Used Rating Use Support Features Updates of States  Reliability Rating
Accountants World* 4 7.25 3.50 4.25 4.25 3.75 4.00 4.75 4.25 4.67 4.00
Accountware 2 10.00 4.50 4.50 4.50 4.50 4.50 4.50 4.50 5.00 4.50
ATX Forms 8 2.88 4.50 3.38 3.63 3.13 3.25 4.25 3.38 4.33 3.44
CCH ProSystem fx 83 9.61 3.32 4.13 4.27 4.49 4.33 4.82 4.63 4.56 4.28
CPA Software 2 6.50 3.75 3.75 4.00 4.00 4.75 5.00 5.00 5.00 4.38
Creative Solutions 32 6.38 3.63 3.91 4.13 4.31 4.31 4.53 4.34 4.20 4.09
Drake Software 1 8.00 5.00 5.00 5.00 4.00 5.00 4.00 5.00 5.00 5.00
Dunphy Systems 1 4.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
Intuit ProSeries 24 6.92 3.00 4.00 3.96 3.71 4.08 4.17 4.21 4.64 3.88
Lacerte Software 74 8.88 3.49 4.42 3.96 4.34 4.45 4.61 4.52 4.78 4.32
Laser Systems 2 2.50 4.50 4.50 4.50 4.00 4.00 4.50 4.00 4.50 4.00
TaxWorks
RIA GoSystem 14 11.71 3.27 3.64 3.86 4.08 4.29 4.69 4.36 4.46 4.07
Tax$imple 2 4.00 2.50 3.50 2.50 2.50 3.00 3.00 2.50 4.50 2.50
Turbo Tax 1 10.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
Universal TaxWise 1 5.00 5.00 4.00 4.00 4.00 4.00 5.00 5.00 5.00 5.00
Overall—2004 251 8.42 3.46 4.13 4.08 4.25 4.30 4.61 4.44 4.58 4.18

Scale: 1 = Very Dissatisfied  to  5 = Very Satisfied; Familiarity: 1 = Low  to  5 = High
*AccountantsWorld owned MicroVision Tax Relief software. The software was sold to Creative Solutions in 2003.
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